
 
 

 
 

  
   

OFFICE OF THE MANAGING DIRECTOR 
ASSAM MEDICAL SERVICES CORPORATION LIMITED 

Central Drug Ware House Campus, Patherquery, Narengi,  
Guwahati, Assam-781026 

Tender Ref No: AMSC-IT0PO/15/2024-ITLOG-AMSC-AMSCL/                                  Dated: 13/01/2025 
 

 
e-Tender Notice 

 
FOR HIRING OF AGENCY FOR IMPLEMENTATION OF CHILD AADHAAR GENERATION SYSTEM IN 

DIFFERENT HEALTH INSTITUTIONS IN THE STATE OF ASSAM 
 

 
e‐Tenders in Two Bid System i.e. Technical Bid and Price Bid (BOQ to be uploaded) affixing 

court fee stamp of Rs 8.25 or IPO of Rs 10/‐ only, are invited by Assam Medical Services Corporation 
Limited from reputed Service Provider/ Agency for Implementation of Child Aadhaar Generation 
System in Different Health Institutions in the State of Assam. 

The complete e‐tender documents may be obtained from the website 
https://assamtenders.gov.in. The participating bidders should have valid Digital Signature 
Certificate (DSC) and have to register in the portal https://assamtenders.gov.in. The tender should 
be submitted on‐line in the portal https://assamtenders.gov.in on or before the last date and time 
of submission of bid. 

The Bidder shall also submit the proof for payment like non‐refundable tender processing 
fee and EMD as detailed in the Tender document. 

The original Court Fee Stamp/IPO along with the hardcopy of technical bid only should be 
submitted to the office of the Managing Director, Assam Medical Services Corporation Limited, 
Assam Central Drug Ware House Campus, Patherquery, Narengi, Guwahati, Assam‐781026 on or 
before the last date and time of submission of the bid. 

 

Important Dates of the Tender: 

 

‐sd/‐ 
Managing Director 

Assam Medical Services Corporation Limited 
 

Sl. No. Scheduled  Start date Start Time End Date End Time 

1 Publication of Tender 16/01/2025 6:00 P.M.   

2 Tender Download 16/01/2025 6:30 P.M.   

3 Last Date of submission of 
Prebid queries  

    21/01/2025 01:00 P.M. 

4 Pre bid Meeting 22/01/2025 03:00 P.M.   

5 Tender Submission 31/01/2025 01:00 P.M. 05/02/2025 02:00 P.M. 

6 Tender Opening 05/02/2025 04:30 P.M.   

https://assamtenders.gov.in/
https://assamtenders.gov.in/
https://assamtenders.gov.in/
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NOTICE INVITING TENDER 
(NATIONAL COMPETITIVE BIDDING) 

 
 
Tender Ref No: AMSC-IT0PO/15/2024-ITLOG-AMSC-AMSCL/                                  Dated: 13/01/2025 
 

Assam Medical Services Corporation LTD (AMSCL) invites online proposals 
for Hiring of Agency for Implementation of Child Aadhaar Generation System in 
Different Health Institutions in the State of Assam for a period of One (1) Year 
(mutually extendable by another one (1) year).  
 

Sl. 
No. 

Key Events Date, Time & Venue 

1 Date of publication of e-tender: 16/01/2025 at 6:00 P.M. 

2 Availability of Tender Document Website: https://assamtenders.gov.in/ 
 

3 Last date of submission of pre bid 
queries: 

21/01/2025 up to 01:00 P.M. 

4 Pre bid meeting Date & Time 22/01/2025 at 3:00 P.M. 

5 Start Date & Time for online 
submission of Bid and Offline 
Submission on Hard Copies 

31/01/2025 from 1:00 P.M. 

6 End Date & Time for online 
submission of Bid and Offline 
Submission on Hard Copies 

05/02/2025 up to 02:00 P.M. 

7 Date & Time for opening of Technical 
Bid 

05/02/2025 at 04:30 P.M. 

8 Address for Communication Office of the Managing Director, Assam 
Medical Services Corporation Limited, 
Assam. Address: Central Drug Ware 
House Campus, Patherquery, Narengi, 
Guwahati, Assam-781026 
 
Email id: 
md-amscl@assam.gov.in 
 

10 Tender Processing fee Rs 2000/- (Rupees Two Thousand only) 
through Online Payment Procedure 
available in 
https://assamtenders.gov.in/. 
 

 
 

           
          

 
 

https://assamtenders.gov.in/
mailto:md-amscl@assam.gov.in
https://assamtenders.gov.in/
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1. INSTRUCTIONS TO BIDDERS 
 

A. Introduction 
 
Assam Medical Services Corporation (AMSCL) was incorporated under the 
Companies Act 2013 on 22nd June, 2016. The primary objective of AMSCL 
is to act as the central procurement agency for procurement of essential 
drugs, surgical, consumables & equipment etc. on behalf of all the 
directorates/ body/agency/mission under Health & Family Welfare 
Department& Medical Education & Research Department of Government 
of Assam, This objective extends to any other directorate/ body/ agency/ 
mission that may be created under the Health & Family Welfare 
Department & Medical Education & Research Department of Government 
of Assam 

 

B. Objective 
 

Assam Medical Services Corporation intends to engage a suitable Service 
Provider (Agency) for Implementation of Child Aadhaar Generation 
System in Different Health Institutions in the State of Assam for a period 
of One (1) Year (mutually extendable by another one (1) year). 

 
C. General Instructions 

i. The bidders are instructed to read the complete bid document 
beforehand carefully and then prepare and submit the bid in 
advance to avoid any bottlenecks, whatsoever, in the last 
minute of submission. 

ii. It is expected from all bidders that they will ensure that documents 
to be used in bid submission are processed through reliable and 
responsible person/official. The person/official who shall be 
authorized by the bidder to submit the bid using the digital 
signature is a person of integrity to ensure that the confidentiality 
of your bid submissions including rates is maintained till the time 
the bid is opened. 

iii. Bidders not fulfilling the eligibility criteria as set out in the bid 
document should abstain from participating in the bidding process, 
as their bid shall be rejected and not considered for further 
evaluation. 

iv. Prospective bidders are requested to submit their suggestions and 
queries, if any, for clarifications, with respect to any matter covered 
in the tender document, in writing or by e-mail at least two days 
prior to the scheduled date of pre-bid meeting to facilitate timely 
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compilation and compliance of queries by the concerned authority. 
v. The tender documents shall only be available online, which can be 

downloaded from the official website: 
https://assamtenders.gov.in/. 

vi. Earnest Money Deposit amount as specified in the relevant clause 
of the tender Document should be submitted along with the tender. 
Non-submission of EMD shall amount to rejection of bid.  

vii. At any time prior to the date of submission of tender, the Tender 
Inviting Authority may, for any reason, whether on its own initiative 
or in response to a clarification requested by a prospective bidder, 
modify the tender Document by issuing a corrigendum in the e-
tender portal. However, in case of any major changes in the tender 
terms and conditions, reasonable time shall be allowed post 
modification for the bidders to respond. Corrigendum shall be 
published in the e-tender portal and prospective bidders are 
advised to check the e-tender portal on regular interval to keep 
abreast of any changes. 

viii. Interested eligible bidders may obtain further information from the 
office of the Tender Inviting Authority. 

ix. The Technical Bid should be uploaded on the official website- 
https://assamtenders.gov.in.  

x. This tender will be governed by Assam Public Procurement Act, 
2017 & Assam Public Procurement Rules, 2020. 

 

D. Earnest Money Deposit (EMD) 
i. EMD shall be @ Rs.6,00,000/- (Rupees Six Lakhs only). Without 

minimum EMD, a bid will not be considered at all. STARTUPS 
registered in Assam and has obtained My Assam STARTUP ID 
(MASI) only will get 50% exemption from payment of Earnest 
Money. 

ii. Online Payment Procedure as follows: 
a) A Bidder shall login to https://assamtenders.gov.in using 

his/her login ID and password.  
b) Bidder shall initiate payment of pre-defined tender Processing 

Fees / Bid Security/ EMD for that tender by selecting "Pay 
Online” option and choose payment option as SBI Bank.  

c) After accepting the Terms & conditions, system will redirect to 
State Bank Multi Option Payment System (SBMOPS) to choose 
mode of online payment from either Internet Banking or 
NEFT/RTGS. 
i. Internet banking from any Banks listed at (SBMopS): 

Step l: After selecting the desired Bank for online fund 
transfer under Net Banking section at SBMOPS on e-
Procurement portal, bidder shall be redirected to the login 

https://assamtenders.gov.in/-
https://assamtenders.gov.in/
https://assamtenders.gov.in/
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page of the selected Bank to complete the payment 
procedure. 
 

Step 2: Bidder shall receive a confirmation message 
regarding success/failure of the transaction. 
 

Step 3: If the transaction is successful, system will allow 
that bidder to submit his/her bid. 
Step 4: If the transaction is failure, the bidder shall have to 
try again for payment from Step 1. 
 

ii. NEFT/RTGS in case of offline payment from any Bank: 
Step l : After selecting the NEFT/RTGS option under other 
payment Mode section at SBMOPS on e-Procurement 
portal, the bidder shall get NEFT/RTGS form with 
beneficiary details. 
 

Step 2 : Bidder has to transfer fund according to the 
information available in the system generated NEFT/RTGS 
form under his/her login against any particular RFP. 
Transfer of fund to any other account details will not be 
considered. 

 
Step 3 : Once payment is made, the bidder should go back 
to e-Procurement portal (https://assamtenders.gov.in) after 
sufficient time (generally 4 hours after actual transaction) to 
reflect the NEFT/RTGS information from the issuer Bank to 
e-procurement portal, in order to verify the payment made 
and complete the bidding process. 
 

Step 4: If verification is successful, the system will provide 
confirmation and allow to submit the bid. 
 

Step 5: If the payment verification is unsuccessful even after 
sufficient time has elapsed, it indicates that the transaction 
has failed in which case the amount will be returned to the 
source account from where it was debited. 

 

iii. Any Bid submitted without sufficient EMD amount will be 
summarily rejected. The EMD will be forfeited, if a bidder 
withdraws its bid after last time and date fixed for receiving bids or 
in case of a successful bidder, if the bidder fails within specified 
time to sign the Contract Agreement or fails to furnish performance 
security deposit. 

 

https://assamtenders.gov.in/
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E. Bid Validity 
 

i. Bids shall remain valid for acceptance for a period of 180 days after 
opening. Bids with shorter validity shall be rejected. Tender Inviting 
Authority may solicit bidders’ consent for an extension of validity 
period. A bidder may refuse extension request without forfeiting the 
bid security. 

 

 

2. ELIGIBILITY CRITERIA 
 

A. Constitution of the Bidder 
i. Bidder shall an entity registered under relevant law in India. 
ii. The Bidder should have office in the State of Assam.  

 

B. Turnover Criterion 
i. Average Annual Turnover of the bidder in the last three 

financial years 2021-22, 2022-23 & 2023-24 shall not be less 
than Rs 3.00 Cr. & the average annual turnover certificate should 
be certified by CA with UDIN. 

ii. Explanatory Note: In case of merger/amalgamation/transfer of 
business/transfer of assets etc. of a bidding firm affects the bid 
condition relating to Turnover in preceding years, the eligibility of 
a bidder in this regard shall be ascertained by the Tender 
Committee on the basis of the relevant statutory documents 
submitted along with the bid and the decision of the Tender 
Committee shall be final and binding. 

 

C. Work Experience 
i. Bidder should have at least minimum 3 years of work experience 

in Implementation of Aadhaar Generation System in public sector 
including Government / Semi-Government Agencies, Public Sector 
Undertakings, Urban Local Bodies, Public Listed Company etc. 

 

ii. Bidder should have successfully executed at least 1 (One) similar 
contract in each year during last three financial years for 
Implementation of Aadhaar Generation System to any client in 
public sector including Government / Semi-Government Agencies, 
Public Sector Undertakings, Urban Local Bodies, Public Listed 
Company etc. 

iii. If a single contract is extended or continued for two years, 
experience will be considered as 2 years. Similarly, if a single 
contract is extended or continued for three years, experience will 
be considered as 3 years. 
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D. Debarment and Blacklisting 
i. Bidder is not eligible to participate for bidding which is blacklisted 

or debarred by any State/UT Government /Central Government / 
other Govt. Procurement Agencies  

 

E. Registration 
i. The Bidder should have registration with appropriate authorities 

as required for running a Transport Service, including Income Tax 
and GST Authorities.   

 
 

3. PREPARATION AND SUBMISSION OF BID 
A. Techno-commercial Bid 

i. Bidders are required to submit online bid through e-Tender portal 
https://assamtenders.gov.in.   

 

ii. Without EMD, a bid will not be considered at all. In case of EMD, 
Online Payment Procedure is to be followed as mentioned above. 

 

iii. Documentary evidence regarding constitution of the bidding firm 
such as Certificate of Incorporation, Memorandum& Articles of 
Association, Partnership Deed etc. with details like Name, Address, 
Telephone Number, Fax Number, E-mail Address of the firm with 
names of the Managing Director / Partners / Proprietor. 

 

iv. Attested photocopy of Copy of the Contract (at least 1 (One) similar 
contract in each year) for Implementation of Aadhaar Generation 
System in last three financial years in public sector including 
Government / Semi-Government Agencies, Public Sector 
Undertakings, Urban Local Bodies, Public Listed Company etc.  

 

v. Attested photocopy Power of Attorney, Resolution of Board, etc., 
authorizing an officer of the bidding firm to submit the bid on their 
behalf should be enclosed along with the Bid. Such power of 
attorney holder is only authorized to sign and submit the bid 
documents. 

 

vi. Authorization Letter nominating an officer of the Bidder to transact 
the business with AMSCL, ASSAM, if the officer is different from 
the above Para, shall also be enclosed. 

 

vii. Undertaking in the form at Annexure- I, Annexure- II & 
Annexure- III. 

 

https://assamtenders.gov.in/
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viii. Annual Turnover Certificate in last 3 (three) financial years i.e., 
2021-22, 2022-23 & 2023-24 in the format as given in Annexure-
IV and duly certified by the Auditor/Chartered Accountant. 
Attested copies of audited “Profit & Loss Statement” and “Balance 
Sheet” must be submitted along with the Annual Turnover 
Certificate as issued by the Auditor/Chartered Accountant for the 
corresponding period. 

 

ix. Copy of the GST Registration Certificate and PAN Card shall be 
submitted along with the bid to you. 

 

x. Undertaking on fraud and corruption in the format at Annexure-
VI.  

 

xi. The tender document serially numbered sealed and signed by the 
Bidder or by duly authorized power of attorney holder in all pages 
with office seal. 

 

xii. A Checklist (Annexure-VII) for the list of documents enclosed with 
their page number. The documents should be serially arranged as 
per this Annexure-VII and should be securely tied or bound. 

 
 

4. SCOPE OF WORK AND SERVICE TO BE PROVIDED 
 

i. The Government of Assam has decided to implement Aadhaar Linked 
Birth Registration (ALBR) and generation of Child Aadhaar of all 0-5 years 
children in the State. Birth Registration shall be issued and Child 
Aadhaar shall be generated at the time of discharge after child birth. This 
will be applicable for child born in both public and private health facilities. 
This is in pursuance to decision of Unique Identification Authority of India 
(UIDAI) to enroll the new born or children between 0-5 years and 
mandatory biometric update for ages 5 and 15. 

 
ii. In the 1st phase, Child Aadhaar generation system will be implemented in 

247 locations including 214 health facilities and 33 Registration Units at 
Office of the Joint Director of Health Services. Location wise Distribution 
List of Kits is enclosed at Annexure-X. 

 
iii. Aadhaar Registration Kits will be provided by Department. 
 
iv. Manpower for operators to be provided by the Agency. 
 
v. One manpower for one Aadhaar Registration Kits should be provided. 
 
vi. Only certified operator can be posted. 
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vii. Conditions for certification of the operators/ Supervisor - Certification 

(NSEIT) with Minimum Qualification of 12th Pass. 
 
viii. Cost of certification of the operators will be responsibility of the agency.  
 
ix. UIDAI will provide orientation to the operators for the certification test. 

But, arrangement of training venue, TA/DA of the participants, etc. will 
be responsibility of the Agency. 

 
x. The service should be available on all working days. 
 
xi. In case of resignation/ termination of any operator, the Agency will have 

to replace the operator within 3 days. 
 
xii. The Agency will have to keep buffer / additional operator to ensure 

functioning of the centres in all working days. In case of leave of operator, 
the Agency will have to put backup operator. 

 
xiii. The attendance of the operator should not be below 90 percent per month. 
 
xiv. Attendance of the operator wise will be verified through GPS based 

operator wise login report shared by UADAI. 
 
xv. Penalty will be imposed for monthly attendance of the operator attendance 

of below 90 percent as follows: 
 

Sl Operator 
Attendance 

Penalty 

1 90% and above No penalty 

2 80% to 89.99% Penalty @ Rs.1,000/- per operator subject to maximum of 
10% of the overall monthly bill. 

3 70% to 79.99% Penalty @ Rs.2,000/- per operator subject to maximum of 
10% of the overall monthly bill. 

4 60 % to 69.99% Penalty @ Rs.3,000/- per operator subject to maximum of 
10% of the overall monthly bill. 

5 50 % to 59.99% Penalty @ Rs.4,000/- per operator subject to maximum of 
10% of the overall monthly bill. 

6 Below 50% Penalty @ Rs.5,000/- per operator subject to maximum of 
10% of the overall monthly bill. 

 
xvi. Maintenance of the equipment provided for generating Aadhar will be 

responsibility of the Agency. 
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xvii. Equipment Details: 
 

Sl Item Details Warranty Details 
1 Tablet Computer (Brand: Acer, Model: Acer 

One 10 T9 12121, along with flip covers and 
OTG cable of Type-C) 

1 Year Warranty 

2 Single Finger Print Scanner (Startek FM220U) 1 Year Warranty 
 
xviii. Arrangement of Internet connectivity will be the responsibility of the 

Service Provider. 
 

xix. Space for generating Child Aadhaar will be given by Health Institution of 
the concern Child Aadhaar Registration Centres. 

 
xx. The selected service provider will work in close coordination with National 

Health Mission, Assam/ Director of Health Services, Assam or designated 
nodal officer to deliver the Service. 

 
xxi. The authority shall not be responsible for any financial loss or any injury 

to any person deployed by the Service provider (Agency) in the course of 
their performing the functions/duties. 

 
xxii. In case of delay in replacement of operator per Health Institute (Centre), 

there shall be reduction in price @0.5% of the value of the billed amount 
or part of the amount per day subject to maximum of 10% of the billed 
amount. 

 
xxiii. Non-performance of the contract provisions shall make the Service 

provider liable to be disqualified to participate in any tender for next 3 
years, in addition to forfeiture of security deposit and other penal actions. 

 
5. PRICE BID 

i. The blank price bid in the form of BOQ should be downloaded from the 
portal https://assamtenders.gov.in and saved on bidder’s computer 
without changing file-name otherwise price bid will not get uploaded. The 
bidder should fill in the details in the same file and upload the same back 
to the website. Hard Copy of Price bid will not be accepted. Sample BOQ 
may be seen at Annexure-VIII for reference only. 

 
ii. PRICE BID (BOQ) has to be submitted online only. The BOQ (excel sheet 

available in Tender portal) is specific to a tender and is not interchangeable. 
The BOQ file shall be downloaded from the e-tender portal and quote the 
prices in the respective fields before uploading it. The Price bids submitted 
in any other formats will be treated as non responsive and not considered 
for tabulation and comparison. The BOQ should be submitted on-line in 
the portal https://assamtenders.gov.in . 

https://assamtenders.gov.in/
https://assamtenders.gov.in/
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iii. The Rates should be quoted for particulars in the BOQ inclusive of GST. 
Bid with conditional rates shall not be accepted. 

 
iv. Rate should be quoted in per generated Aadhaar basis. The Maximum 

ceiling Price per Aadhaar Generation is Rs.50/-.  
 
v. No Bidder shall be allowed at any time on any ground whatsoever to claim 

revision or modification in the rates quoted by him. Representation to make 
correction in the Tender documents on the ground of Clerical error, 
typographical error, etc., committed by the bidders in the Bids shall not be 
entertained after submission of the bids. 

 

6. EVALUATION, SELECTION & ACCEPTANCE OF RFP 
 

A. Bid Opening 
i. Procuring Entity will open all the bids received online within due 

date of submission as mentioned in the NIB or as extended by the 
TIA. 

ii. All bidders (or their authorized representatives) are entitled to be 
present on the date and time of opening of Bid submitted by them. 

 

B. Technical Evaluation. 
 

i. The proposals shall be evaluated by an Evaluation Committee to be 

constituted for the purpose. 

ii. Each of the responses shall be evaluated to validate compliance of 

the applicant according to the pre-qualification criteria, and 

supporting documents specified in this document. 

iii. Bids shall be evaluated on a Quality and Cost Based Selection 

(QCBS) basis. Bids shall be ranked according to their combined 

technical score (TS) and financial score (FS) Based on 80% 

weightage on technical score and 20% weightage on financial 

score. 

iv. Technical Bid Evaluation: The cut-off marks for short-listing 

based on the technical evaluation is 70% of total marks. Based 

on the bid evaluation, only technically qualified Bidders scoring 

equal to or more than cut-off marks shall be short-listed for 

evaluating their financials bids. Consequent on evaluation, if less 

than three Bidders qualifies the technical evaluation, the authority 

at its discretion may relax the norms for technical evaluation. 
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v. The technical score for each Bidder shall be determined as per the 

norms as defined below: 

Sl 
Technical 
Evaluation 
Parameter 

Methodology for 
Evaluation of Technical 

Score (TS) 

Maximum 
Score 

1 Years of Experience 
in Similar Activity 
(Years of relevant 
experience in the 
field of Aadhaar 
Generation 
System) 
(Documentary proof 
need to be included 
in technical 
proposal) 
 

If, years of service by the 
bidder is less than 3 years, 
then, “Not Qualified” 
Else, 
If, 3 years, then Score = 10 
If, 4 years, then Score = 20 
If, 5 years or higher, then 
Score = 30 

30 

2 Number of Clients 
Served during 
preceding three 
years. 
(As evidence, copy 
of work order 
issued by the State 
or Central 
Government 
Agency should be 
included in 
technical proposal) 
 

If, 1 Client, then Score = 10 
If, 2 Clients, then Score = 
20 
If, 3 Clients or higher, then 
Score = 25 

25 

3 Number of Aadhaar 
centre operated 
during preceding 
three years. 
(As evidence, copy 
of work order 
issued by the State 
or Central 
Government 
Agency should be 
included in 
technical proposal) 

Highest number of 
Aadhaar centre operated 
will be given the maximum 
score of 30 points. The 
score will be computed as 
per the formula: 
 
Score = (Number of 
Aadhaar centre operated/ 
Highest number of 
Aadhaar centre operated) x 
30. 
 

30 

4 Average Annual 
Turnover for last 

If, Average Annual 
Turnover for last three 

15 
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Sl 
Technical 
Evaluation 
Parameter 

Methodology for 
Evaluation of Technical 

Score (TS) 

Maximum 
Score 

three financial 
years from similar 
business activity. 

financial years is less than 
Rs.3.00Cr., then, “Not 
Qualified” 
Else, 
• If, Turnover ≥ 3.0Cr. -Up 

to 5 Cr., then Score = 5 
• If, Turnover > 5 Cr. -Up to 

10Cr., then Score = 10 
• If, Turnover > 10Cr., then 

Score = 15  
 

Total 100 
 

vi. Financial Bids of technically qualified bidders will be opened for 

those who secure minimum qualifying marks. 

vii. Any effort by any bidder to influence the evaluation process may 
result in the rejection of its bid. 
 

C. Financial Evaluation. 
 

i. Price Bids of technically qualified bidders will be opened for those who 
secure minimum qualifying marks. 

ii. The lowest evaluated financial quote will be given the maximum 
financial score (FS) of 100 (One Hundred) points. The financial scores 
(FS) of the other Financial Proposals will be computed as per the 
formula: FS = (Lowest financial rate quoted/ Financial rate quoted) x 
100, in which FS is the financial score. 

 
iii. The final evaluation will be as follows: 

Model Final Evaluation (for illustration only) 
 

Sl 
Name 

of 
bidder 

Technical 
score 
(TS) 

80% 
of 
TS 
(X) 

Financial 
rate 

quoted 
(F) 

Lowest 
financial 

rate 
quoted 

(LF) 

Financial 
Score 
(FS) 

=(LF/F) X 
100 

20% 
of 
FS 
(Y) 

Final 
Score 
(S)= 
(X + 
Y) 

Rank 

1 A 90 72 Rs.50.00 

Rs.48.00 

96 19.2 91.2 H2 

2 B 90 72 Rs.48.00 100 20 92 H1 

3 C 89 71.2 Rs.50.00 96 19.2 90.4 H3 
 

Contract will be awarded to the H1 Bidder (Securing highest marks) 
based on QCBS norms. 
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iv. The Contract will be awarded to the Bidder scoring highest Final 
Score. 

v. In the event of Final Score of two or more bidders are tied, then the 
bidder scoring more in the technical evaluation will be awarded the 
contract. 

 
 

D. Right to Reject RFP 
i. Tender Inviting Authority reserves the right to accept the tender or 

to reject the tender at any point of time without assigning any 
reason. 

 

E. Conditional Bid 
i. Conditions like; “SUBJECT   TO   AVAILABILITY” etc., will not be 

entertained under any circumstances and the Bids of those who 
have given such conditions shall be treated as incomplete and 
accordingly the Bid will be rejected. 

 
 

7. TERMS & CONDITIONS 
 

A. General Issues of the Contract 
 

i. The service agreement with the Service Provider shall be for a 

period of 1 year from the date of signing of the contract except in 

case of premature termination of the contract on the ground of non-

performance, inadequate performance or otherwise.  
ii. AMSCL/Client may extend the contract period for a period of 

another one (1) year beyond the original contract period subject to 

the consent of the Service Provider with similar terms and 

conditions, if required, without any cost implication. 

iii. The Agency will be abided by the details furnished by it along with 

the proposal or at a subsequent stage. In case, any of such 

documents furnished or declaration made by the Agency is found 

to be false at a later stage, it would be deemed to be a breach of 

contract making it liable for legal action besides termination of the 

contract and forfeiture of performance security. 

iv. AMSCL/Client reserves the right to terminate the Contract at any 

time before its expiry (premature termination) if the service is found 

to be unsatisfactory in the manner as specified in the termination 
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clause. 

v. The Client/AMSCL shall not be responsible for any financial loss 

or any injury to any person deployed by the Agency in the course 

of their performing the functions/duties, or for payment towards 

any compensation. 

 

B. Payment, Penalty and Dispute Resolution  
 

i. No advanced payment will be made to the successful Service 
Provider. 

 

ii. Bill in triplicate to be submitted on quarterly basis. 

iii. Payment will be made on quarterly basis after deducting penalty, if 
any. 

iv. Payment will be released based on the operator wise report of 
generated Aadhar shared by UADAI verified by NHM/ DHS. 

 

v. There may be 2/3 months delay in payment as the process for 
payment will be initiated after receipt of detailed report from 
UADAI. 

 

vi. The Client/ AMSCL reserves the right to withdraw or relax any of 
the terms and condition mentioned above so as to overcome the 
problem encountered at a later stage. 

 

vii. In the event of any dispute arising in the interpretation of the 
clauses of the contract effort shall be made to resolve through 
mutual discussion/consultation between the Management and the 
Agency.  

 

viii. All legal disputes arising under this contract between the parties 
will be subjected to resolve under jurisdiction of Guwahati Court or 
High Court of Assam. 

 

C. Termination 
i. The contract can be terminated at any point of time prior to its 

completion by either of the parties with 60 days of notice period 
without assigning any reason thereof. 

 

ii. The Client may, by a notice in writing suspend the agreement if the 
service provider fails to perform any of his obligations including 
carrying out the services, provided that such notice of suspension: 

a. Shall specify the nature of failure, and 
b. Shall request remedy of such failure within a period not 
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exceeding 15 days after the receipt of such notice. 
 

iii. The Authority after giving 60 days’ clear notice in writing expressing 
the intension of termination by stating the ground/grounds on the 
happening of any of the events (a) to (b), may terminate the 
agreement after giving reasonable opportunity of being heard to the 
service provider. 
a. If the service provider do not remedy a failure in the 

performance of his obligations within 15 days of receipt of notice 
or within such further period as the Government have 
subsequently approve in writing. 

b. If the service provider becomes insolvent or bankrupt. 
c. If, as a result of force majeure, service provider is unable to 

perform a material portion of the services for a period of not less 
than 60 days: or 

d. If, in the judgment of the Government, the service provider is 
engaged in corrupt or fraudulent practices in competing for or 
in implementation of the project. 

 

D. Debarment/Blacklisting for failure in execution of the Contract 
 

i. In case of non-execution /non-performance of contract, AMSCL may 
debar/ blacklist the Service Provider for a period 3 years.  

 

E. Non-communication of Blacklisting or Debarment 
i. In case the Firm is black listed/debarred/banned after submission 

of bid document, it should inform AMSCL within 15 days of 
blacklisting/debarring/banning. If the blacklisted/debarred / 
banned firm does not inform AMSCL within stipulated time, a 
penalty amounting to @ two per cent of purchase orders issued 
between the date of   blacklisting/debarring/banning and the date 
of informing to AMSCL both dates inclusive, shall be imposed, 
subject to a minimum penalty of Rs.20,000 and a maximum 
penalty up to Rs.2,00,000/- only. 

 
 

F. Agreement 
 

The successful bidder shall execute an agreement with Director of Health 

Services (DHS) on a non-judicial stamp paper of the value of Rs 100 

(stamp duty to be paid by the bidder) within 15 days from the date of the 

intimation from Tender Inviting Authority informing that his tender has 

been accepted or within 15 days from the date of issue of order. 
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G. Security Deposit 
i. The agency within 15 working days from date of receipt of the LOI 

shall submit Security Deposit of Rs 15.00 lakh in the form of 
either:  

a) irrevocable Bank Guarantee from any Indian Schedule Bank 
in favour of “ASSAM MEDICAL SERVICES CORPORATION 
LTD”. Bank Guarantee confirmation to be sent through SFMS 
to HDFC Bank (IFSC: HDFC0000264, Currency Chest 
Building, Subham Buildwell Compound, Guwahati -781005) 
(Such Bank Guarantee shall be valid for a period of 14 months 
from the date of Order) 

b) Deposit through online mode (A/C no. 50100516234601, 
HDFC Bank, HDFC0009584) 

c) Fixed Deposit from any Indian Schedule Bank with lien 
marked in favour of “ASSAM MEDICAL SERVICES 
CORPORATION LTD”  

ii. If the agency fails to execute the order or fails to perform the 
contract, the said Performance Security submitted will be encashed 
and the amount will be forfeited as per agreement, in addition to 
other penal actions. 

 

H. Force Majeure 
i. The above conditions of are subject to force majeure conditions 

which are beyond the control of the Service Provider or does not 
involve fault or negligence of the Service Provider and are not 
anticipated. Such events may include but are not limited to riots, 
mutinies, war, fire, storm, tempest, flood, earthquakes, epidemics, 
or other exceptional causes like quarantine restrictions, freight 
embargoes. On specific request made by the Service Provider the 
time period of supply may be extended by the Tender Inviting 
Authority/Client at its discretion for such period as may be 
considered reasonable.  

 
 

I. Fraud& Corruption: 
 

i. The bidders, suppliers and contractors shall observe the highest 
standard of ethics during bidding and during performance of the 
contract. For the purposes of this provision, the following acts shall 
be considered as corrupt and / or fraudulent practices: 

 

a) “Corrupt Practice” means offering, giving, receiving, or 
soliciting directly or indirectly, anything of value to influence 
the action of an official in the procurement process or in 
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contract execution. 
b) “Fraudulent Practice” means misrepresentation or omission 

of facts in execution of contract. 
c) “Collusive practice” means a scheme or arrangement 

between two or more bidders, with or without the knowledge 
of the Purchaser, designed to establish bid prices at artificial, 
non-competitive level. 

d) “Coercive Practice” means harming or threatening to harm, 
directly or indirectly, persons or their property to influence 
their participation in a procurement process or in execution 
of a contract. 

ii. During the process of evaluation of a bid or proposal for award of a 
contract, if it is detected that a bidder directly or through agent has 
engaged in corrupt, fraudulent, collusive or coercive practice in 
competing for the contract in question, then a) the bid shall be 
rejected and b) declare the firm ineligible for a specific period or 
indefinitely to participate in a bidding process. However, if any such 
practices are detected at any subsequent stage or during execution 
of the contract, the RFP Inviting Authority will reserve the right to 
cancel the contract and make suitable alternative arrangement at 
the risk and cost of such offending bidder. 

 
 

J. Arbitration 
i. Any dispute arising out of or during execution of the contract shall 

be settled mutually. In the event, no amicable resolution or 
settlement is reached within a period of 45 days from the date on 
which dispute difference arose (in writing), such dispute or 
difference shall be settled by referring the same to arbitration in 
accordance with the provisions of The Arbitration and Conciliation 
Act, 1996 as amended by Arbitration and Conciliation (Amended 
Act 2015). 

ii. Arbitration shall be held in Guwahati, Assam. The proceedings of 
the arbitration shall be in the English language. The Arbitrator’s 
award shall be final and binding on the parties. 
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         ANNEXURE - I  

 
UNDERTAKING 

(IN NON-JUDICIAL STAMP PAPER ONLY) 

To 

 The Managing Director,  
AMSCL,  
Assam 

  
 Tender No.______________ 
   

Sir, 

1) Having read, carefully examined and understood the tender 

document dated […………….] issued by AMSCL (“Tender Inviting 

Authority/TIA”) and all annexure and other documents attached 

thereto and all subsequent addenda and clarifications issued 

pursuant thereto (collectively the “tender”), we hereby submit our 

Technical and Financial Bid/Proposal.  

2) We hereby agree and confirm that our Bid has been prepared strictly 

in conformance with the instructions in the tender document 

(including the forms set forth therein) and that we shall at all times 

act in good faith and abide by all the terms and conditions of the 

tender during the bidding process. 

3) We agree that we have inspected and examined the tender and have 

ascertained that they contain no inconsistencies, errors or 

discrepancies and have otherwise familiarized ourselves with all 

conditions of the tender which may affect our Bid and all queries on 

other contractual matters have been addressed. 

4) We agree to the conditions of the tender under which the EARNEST 

MONEY DEPOSIT and PERFORMANCE SECURITY DEPOSIT can be 

forfeited by AMSCL and Client respectively as per the terms and 

conditions. 

5) We hereby undertake to pay the penalty as per the terms and 

conditions of the contract for non-performance and negligence in 

our part. 

6) We agree to accept the amount of the bill to be paid by the Client 

after completion of all formalities and should any amount of the bill 
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found by the client/auditors to have been over-paid; the amount so 

found shall be refunded by me/us. 

7) AMSCL has the right to accept or reject any or all the bids/proposals 

without assigning any reason. 

8) We understand all the terms and conditions of the contract and bind 

myself/ourselves to abide by them. 

9) We understand and agree that AMSCL reserves the right to cancel 

the bid process or the contract agreement at any moment of time 

without assigning any reason there off. 

10) We represent and warrant to Client that as of the date of submission 

of this Bid and till the end of the Bid Validity Period (as may be 

extended): 

a. the information furnished by us is complete, accurate, 

unconditional and fairly presented; 

b. we have the necessary technical and financial ability and 

adequate skilled and experienced resources for undertake the 

scope of Bid as per the tender; 

c. we are in compliance with all the terms and conditions of the 

RFP; 

d. there is no information, data or documents which have not 

been disclosed which may prejudicially affect TIA’s evaluation 

or decision in relation to evaluation and selection; 

e. We hereby declare that there is no vigilance/CBI or court case 

pending/contemplated against us (including trustee, director, 

partner or key officials, etc.) at the moment. 

f. I/We have not been black-listed or debarred by the AMSCL or 

by any government (State/Central) agencies/bodies, PSUs or 

Urban Local Bodies, which is in effect for the time being. 

g. we acknowledge that we have neither failed to perform any 

contract, as evidenced by imposition of a penalty by an 

arbitral or judicial client or a judicial pronouncement or 

arbitration award against us or any of our director or 

partners, as the case may be, nor has been expelled from any 

project or contract by any public entity nor have had any 

contract terminated by any public entity for any breach of 
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contract by us. 

11) We undertake that we will intimate TIA of any material change in 

facts, circumstances, status or documentation relating to us during 

the Bid Validity Period (as may be extended in accordance with the 

tender).  

12) This Proposal shall be construed, interpreted and governed, in all 

respects, by the laws of India, without reference to its conflict of law 

principles. The courts at Guwahati will have exclusive jurisdiction 

in respect of all matters arising out of this Bid. 

13) We have agreed that [______________________] [Insert Authorized 

Signatory’s name] will act as our representative and has been duly 

authorized to submit the Proposal and authenticate the same, make 

amendments thereto and undertake such other actions as set out 

in the authorization attached with this Proposal, which will be 

binding on us. 

14) We undertake that we are not disqualified as per Eligibility Criteria 

and fulfil all eligibility criteria as stipulated in the Tender. 

15) If our proposal is accepted, we undertake to perform the services in 

accordance with the terms and conditions in the tender document.  

16) We further confirm that, if our proposal is accepted, we shall provide 

you with a performance security of required amount in an 

acceptable form in terms of the Tender Document for due 

performance of the contract. 

17) We agree to keep our Bid valid for acceptance as required in the 

tender Document, or for subsequent extended period, if any, agreed 

to by us. We also accordingly confirm to abide by this Bid up to the 

aforesaid period and this Bid may be accepted any time before the 

expiry of the aforesaid period. We further confirm that, until a formal 

contract is executed, this Bid read with your written acceptance 

thereof within the aforesaid period shall constitute a binding 

contract between us.  

18) We further understand that you are not bound to accept the lowest 

or any Bid you may receive against your above referred request for 

proposal. 

19) We confirm that we fully agree to the terms and conditions as 
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specified under the tender Document, including amendment/ 

corrigendum if any. 

20) We confirm that the hard copies of Bid Documents submitted are 

completely identical to the online submission, without any deviation 

whatsoever. 

21) We have provided details, in accordance with the instructions and 

in the form required under the tender.  

 

 

 

Yours Faithfully, 

[Signature and Details of the Applicant/Authorized Representative] 

 

 

Name of the Authorized Signatory: 

Designation: 

Contact Details: Mobile:……………………….Email:      
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ANNEXURE - II 

 

UNDERTAKING  

(IN NON-JUDICIAL STAMP PAPER ONLY) 

 

To 

 The Managing Director,  
AMSCL,  
Assam 

  
 Tender No.______________ 
  
 

 We………………………………………………………………………... do hereby 

declare that presently we do not stand blacklisted by any Central or State 

Government or Public Sector organization or debarred from participating in tender 

of such organization and are therefore eligible to participate in AMSCL tender 

No…………………………………… Date……………………... 

 

 

SIGNATURE    : 

NAME & DESIGNATION   : 

DATE      : 

NAME & ADDRESS OF THE FIRM : 
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ANNEXURE-III  

 

DECLARATION 

 

I / We M/s_____________________________ represented by its Authorized 

Signatory/ Proprietor / Managing Director / Partner having its Registered office at 

__________________________________________________ and do declare that I / We have 

carefully read all the conditions of tender in Ref no. _____________ dated___________ 

for floated by the MD, AMSCL, Govt. of Assam and accept all the conditions of the 

RFP. 

I / We declare that we possess the valid licenses as issued by the Competent 

Authority and complies and continue to comply with the conditions made there 

under.  

I / We agree that the Tender Inviting Authority may forfeit the Earnest Money 

Deposit or security Deposit and blacklisting me/us for a period of 3 years, if any 

information furnished by us proved to be false at the time of inspection and not 

complying the conditions as per the certification. 

 

SIGNATURE    : 

NAME & DESIGNATION   : 

DATE      : 

NAME & ADDRESS OF THE FIRM : 
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Annexure-IV 

 

ANNUAL TURNOVER STATEMENT OF THE BIDDER  

(Should be certified by Auditor / Chartered Accountant with full name and UDIN) 

 The Annual Turnover of M/s ______________________________________ for 
the past three financial years are given below and certified that the statement 
are true and correct. 
 

 Sl No.  Financial Year.     Turnover (Rs) in Lakhs  

 1.      

2.           

3.           

                                     Total -      Rs.____________ 

Lakhs 

                                     Avg.  -     Rs.____________ 

Lakhs 

 

 

 

 

Date : 

Seal : 

  

Signature of Auditor / Chartered 
Accountant 

(Name in Capital Letters) 
UDIN 

 



 
 

Page 26 of 42 
 

 
ANNEXURE-V 

 

    DETAILS OF INCOME TAX RETURN 

   (To be filled by the applicant in Non-Judicial Stamp)   

 

For FY 2021-22: 

For FY 2022-23:    

For FY 2023-24: 

 

 

SIGNATURE        : 

NAME & DESIGNATION    : 

DATE         : 

NAME & ADDRESS OF THE FIRM: 

Email id        : 

Contact No       : 

 

 

Declaration: I do hereby declare that the information given by my company as detailed 
above is true best to my knowledge. 
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ANNEXURE-VI  

 

UNDERTAKING ON FRAUD & CORRUPTION 

(IN NON-JUDICIAL STAMP PAPER ONLY) 

 

 

We ……………………….. do hereby undertake that, in competing for (and, if the 

award is made to us, in executing) the subject contract for supply of   

   under tender reference no ……………………………… 

…………………………………… we shall strictly observe the terms and conditions 

against fraud and corruption in force in the country.  

 

 

SIGNATURE     : 

NAME & DESIGNATION    : 

DATE       : 

NAME & ADDRESS OF THE FIRM  : 
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Annexure-VII 
 

CHECK LIST  

All documents must be uploaded on the website 
https://assamtenders.gov.in 

 

Sl. Cover A YES No PAGE 
No. 

1 Court Fee Stamp/IPO affixed Hardcopy of these 
documents only should be 
submitted to the Managing 
Director, Assam Medical 
Services Corporation 
Limited, Assam Central Drug 
Ware House Campus, 
Patherquery, Narengi, 
Guwahati, Assam-781026 
on or before the last date 
and time of submission of 
the Proposal. The scanned 
copy of the same should also 
be uploaded in the portal 
https://assamtenders.gov.in 
 

   

2 EMD and tender Processing fee 
(online only) details to be enclosed 
with the hard copy of the technical 
bid  

   

3 Documentary evidence for the 
Constitution of the company 

   

4 Attested photocopy of Copy of 
Contracts in last three financial 
year  

   

5 The Power of Attorney, Resolution 
of Board etc. & Authorization Letter 
(where applicable) 

   

6 Undertaking as per Annexure-I    

7 Undertaking as per Annexure-II    

 Undertaking as per Annexure-III    

8 Annual Turnover Statement for last 
3 years as per Annexure-IV & 
Financial Statements (FY 2021-22, 
2022-23 & 2023-24) certified by CA 
with UDIN along with Profit & loss 
certificate & balance sheet of those 
correspondence year 
 

   

9 Income Tax return details as 
Annexure –V (in NON-JUDICIAL 
stamp paper only) for FY 2021-22, 
2022-23 & 2023-24 (with details of 
acknowledgement (ITR-V) of the 
correspondence year) 

   

10 Copy of Permanent Account 
Number & GST Registration 

   

https://assamtenders.gov.in/
https://assamtenders.gov.in/
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Sl. Cover A YES No PAGE 
No. 

11 Undertaking on Fraud & 
Corruption as per Annexure VI 
(in NON-JUDICIAL stamp paper 
only) 

   

12 Signature & seal on all pages of the 
tender Document 
 

   

13 Price Bid as BOQ Must only be uploaded in the portal 
https://assamtenders.gov.in 

 
 

SIGNATURE    : 
NAME & DESIGNATION   : 
DATE      : 
NAME & ADDRESS OF THE FIRM : 

 
 
 
 
 
 
 
 

  

https://assamtenders.gov.in/
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Annexure-VIII 

 
 

Price Bid 
(For Reference Only) 

 
 

 

Sl. 
No Name of the Service 

Basic Rate Per 
Aadhaar 

Generation 

GST 
Amount 

Total Price Per 
Aadhaar 

Generation 
(Including GST) 

1 Generation of Child Aadhaar    

Note: The Maximum ceiling Price per Aadhaar Generation is Rs.50/- (including GST). 
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Annexure-IX 
 

(DRAFT AGREEMENT) 
 
 

THIS CONTRACT AGREEMENT is made 
 
This ……………. day of month……………………….. Year……………………. 
 
BETWEEN 
 

(1) Name and Address of the Purchaser:  
 

(2) Name and Address of the Service Provider: 
 
WHEREAS the Purchaser invited bids for certain goods and ancillary services, viz., [insert: brief 
description of goods and services] and has accepted a bid by the service provider for the supply of 
those goods and services in the sum of [insert: contract price in words and figures] (hereinafter called 
“the Contract Price”) 
 
NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 
 

1. In this Agreement words and expressions shall have the same meaning as are respectively 
assigned to them in the Condition of Contract referred to. 

 
2. The following documents shall constitute the Contract between the Purchaser and the Service 

Provider, and each shall be read and construed as an integral part of the Contract: 
 

(a) This Contract Agreement 
 

(b) Special Conditions of Contract 
 

(c) General Conditions of Contract 
 

(d) Technical Requirements (including Technical Specifications) 
 

(e) The Supplier’s bid and original Price Schedules 
 

(f) The Purchaser’s Notification of Award (Order No) 
 

(g) [Add here: any other documents] 
 

3. In consideration of the payments to be made by the Purchaser to the Service Provider as 
hereinafter mentioned, the Service Provider hereby covenants with the Purchaser to provide 
the Goods and Services and to remedy defects therein in conformity in all respects with the 
provisions of the Contract. 
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4. The Purchaser hereby covenants to pay the Service Provider in consideration of the provision 

of the Goods and Services and the remedying of defects therein, the Contract price or such 
other sum as may become payable under the provisions of the Contract at the times and in 
the manner prescribed by the Contract. 

 
 
 
For and on behalf of the Purchaser 
 
Signed: ____________________________________________________ 
             In the capacity of [insert: title or other appropriate designation] 
 
In the presence of _____________________________________________ 
 
 
For and on behalf of the Service Provider 
 
Signed: _____________________________________________________ 
            In the capacity of [insert: title or other appropriate designation] 
 
In the presence of _____________________________________________ 
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Annexure-X 
(List of Child Aadhaar Registration Centres) 

 

Sl District 
Name 

Health Block 
Name Facility Type Location/ Name of the Facility No of Kit/ 

Operator 

1 Baksa   Jt. DHS Office Joint Director of Health 
Services 1 

2 Baksa Baksa Urban District Hospital Dr. Ravi Boro Civil Hospital 
Baksa 2 

3 Baksa Niz 
Kaurbaha 

Community 
Health Centre Goreswar CHC 1 

4 Baksa Jalah Community 
Health Centre Salbari Model Hospital 1 

5 Baksa Tamulpur AAM-PHC/PHC Tamulpur BPHC 1 
6 Baksa Jalah AAM-PHC/PHC NIMUA MPHC 1 
7 Baksa Tamulpur AAM-PHC/PHC Kumarikata SD 1 

8 Baksa Niz 
Kaurbaha AAM-PHC/PHC Naokata MPHC 1 

9 Barpeta Barpeta 
Urban Medical College Fakhruddin Ali Ahmed 

Medical College and Hospital 2 

10 Barpeta   Jt. DHS Office Joint Director of Health 
Services 1 

11 Barpeta Kalgachia District Hospital Barpeta Civil Hospital, 
Kalgachia 2 

12 Barpeta Mandia Community 
Health Centre Mandia Model Hospital 1 

13 Barpeta Chenga Community 
Health Centre Chenga Model Hospital 1 

14 Barpeta Bhawanipur Community 
Health Centre HOWLY CHC 1 

15 Barpeta Kalgachia Community 
Health Centre Chandmama Model Hospital 1 

16 Barpeta Bhawanipur Community 
Health Centre Majgaon Model Hospital 1 

17 Barpeta Kalgachia Community 
Health Centre SORBHOG CHC 1 

18 Barpeta Mandia AAM-PHC/PHC ALOPATI CHAR MPHC 1 
19 Barpeta Kalgachia AAM-PHC/PHC TITAPANI MPHC 1 
20 Barpeta Mandia AAM-PHC/PHC JANIA SD 1 
21 Barpeta Nagaon AAM-PHC/PHC NAGAON BPHC 1 

22 Biswanath Gohpur Sub District 
Hospital Gohpur SDCH 1 

23 Biswanath   Jt. DHS Office Joint Director of Health 
Services 1 

24 Biswanath Biswanath District Hospital Biswanath Chariali SDCH 2 
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Sl District 
Name 

Health Block 
Name Facility Type Location/ Name of the Facility No of Kit/ 

Operator 

Chariali 
25 Biswanath Behali AAM-PHC/PHC Behali BPHC 1 

26 Bongaigaon   Jt. DHS Office Joint Director of Health 
Services 1 

27 Bongaigaon Bongaigaon District Hospital Bongaigaon CH 2 

28 Bongaigaon Bongaigaon Community 
Health Centre Bidyapur CHC 1 

29 Bongaigaon Boitamari AAM-PHC/PHC Chalantapara MPHC 1 
30 Bongaigaon Srijangram AAM-PHC/PHC LENGTISINGA MPHC 1 
31 Bongaigaon Srijangram AAM-PHC/PHC CHAKLA KOKILA SD 1 

32 Cachar Silchar 
Urban Medical College Silchar Medical College and 

Hospital Silchar 2 

33 Cachar   Jt. DHS Office Joint Director of Health 
Services 1 

34 Cachar Silchar 
Urban District Hospital S.M.Deb Civil Hospital 

Silchar 2 

35 Cachar Jalalpur Community 
Health Centre Kalain CHC 1 

36 Cachar Jalalpur Community 
Health Centre Katigorah Modal Hospital 1 

37 Cachar Dholai AAM-PHC/PHC Dholai BPHC 1 
38 Cachar Sonai AAM-PHC/PHC Sonai BPHC 1 
39 Cachar Bikrampur AAM-PHC/PHC Bikrampur PHC 1 
40 Cachar Udarbond AAM-PHC/PHC Udharbond BPHC 1 
41 Cachar Borkhola AAM-PHC/PHC Borkhola BPHC 1 
42 Cachar Dholai AAM-PHC/PHC Narsingpur MPHC 1 
43 Cachar Lakhipur AAM-PHC/PHC Lakhipur BPHC 1 
44 Cachar Dholai AAM-PHC/PHC Borjalenga MPHC 1 
45 Cachar Lakhipur AAM-PHC/PHC Banskandi MPHC 1 
46 Cachar Sonai AAM-PHC/PHC Sonabarighat SHC 1 
47 Cachar Jalalpur AAM-PHC/PHC Jalalpur BPHC 1 
48 Cachar Harinagar AAM-PHC/PHC Joypur SHC 1 
49 Cachar Borkhola AAM-PHC/PHC Salchapra MPHC 1 
50 Cachar Harinagar AAM-PHC/PHC Harinagar BPHC 1 

51 Charaideo   Jt. DHS Office Joint Director of Health 
Services 1 

52 Chirang   Jt. DHS Office Joint Director of Health 
Services 1 

53 Chirang Chirang 
Urban District Hospital J.S.B CIVIL Hospital Chirang 2 

54 Darrang   Jt. DHS Office Joint Director of Health 
Services 1 

55 Darrang Mangaldai District Hospital MANGALDAI CIVIL HOSPITAL 2 
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Sl District 
Name 

Health Block 
Name Facility Type Location/ Name of the Facility No of Kit/ 

Operator 

Urban 

56 Darrang Kharupetia Community 
Health Centre KHARUPETIA CHC 1 

57 Darrang Sipajhar Community 
Health Centre SIPAJHAR CHC 1 

58 Dhemaji   Jt. DHS Office Joint Director of Health 
Services 1 

59 Dhemaji District 
Urban District Hospital Dhemaji Civil Hospital 2 

60 Dhemaji Sissiborgaon Community 
Health Centre Silapathar Model Hospital 1 

61 Dhemaji Gogamukh Community 
Health Centre Gogamukh CHC/PHC 1 

62 Dhemaji Jonai Community 
Health Centre Jonai CHC 1 

63 Dhemaji Jonai AAM-PHC/PHC Jonai PHC 1 

64 Dhubri Dhubri 
Urban Medical College Dhubri Medical College & 

Hospital 2 

65 Dhubri   Jt. DHS Office Joint Director of Health 
Services 1 

66 Dhubri Dharmasala Community 
Health Centre Gauripur CHC 1 

67 Dhubri Raniganj Community 
Health Centre Bilasipara Model Hospital 1 

68 Dhubri HALAKURA Community 
Health Centre HALAKURA CHC 1 

69 Dhubri Chapar Community 
Health Centre CHAPAR CHC 1 

70 Dhubri HALAKURA Community 
Health Centre AGOMANI CHC 1 

71 Dhubri Raniganj Community 
Health Centre Bagribari Model Hospital 1 

72 Dhubri GOLAKGANJ Community 
Health Centre Moterjhar MGMH 1 

73 Dhubri Dharmasala AAM-PHC/PHC Dharmasala PHC 1 
74 Dhubri GOLAKGANJ AAM-PHC/PHC Golakganj PHC 1 
75 Dhubri HALAKURA AAM-PHC/PHC Baterhat SD 1 
76 Dhubri Raniganj AAM-PHC/PHC Raniganj PHC 1 

77 Dibrugarh Dibrugarh 
Urban Medical College Assam Medical College 

Hospital 2 

78 Dibrugarh   Jt. DHS Office Joint Director of Health 
Services 1 
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Sl District 
Name 

Health Block 
Name Facility Type Location/ Name of the Facility No of Kit/ 

Operator 

79 Dibrugarh Naharani Community 
Health Centre Naharani CHC 1 

80 Dibrugarh Naharani Community 
Health Centre Naharkatia CHC 1 

81 Dibrugarh Naharani Community 
Health Centre Rajgarh CHC 1 

82 Dibrugarh Lahowal AAM-PHC/PHC LAHOWAL BPHC 1 
83 Dibrugarh Panitola AAM-PHC/PHC PANITOLA BPHC 1 
84 Dibrugarh Naharani AAM-PHC/PHC Namrup MPHC 1 

85 Dima 
Hasao   Jt. DHS Office Joint Director of Health 

Services 1 

86 Dima 
Hasao 

Dima Hasao 
Urban District Hospital Haflong Civil Hospital 2 

87 Dima 
Hasao Gunjung Community 

Health Centre Umrangso CHC 1 

88 Goalpara   Jt. DHS Office Joint Director of Health 
Services 1 

89 Goalpara Goalpara 
Urban District Hospital Goalpara Civil Hospital 2 

90 Goalpara Lakhipur Community 
Health Centre Lakhipur CHC/BPHC 1 

91 Goalpara Agia Community 
Health Centre 

Ambari Bazar Model 
Hospital 1 

92 Goalpara Rangjuli Community 
Health Centre DUDHNOI FRU 1 

93 Goalpara Lakhipur Community 
Health Centre 

JOLESWAR MODEL 
HOSPITAL 1 

94 Goalpara Matia Community 
Health Centre Matia Model Hospital 1 

95 Goalpara Rangjuli Community 
Health Centre Bikali Model Hospital 1 

96 Goalpara Rangjuli Community 
Health Centre Rangjuli CHC/BPHC 1 

97 Goalpara Mornoi AAM-PHC/PHC KRISHNAI MPHC 1 
98 Goalpara Rangjuli AAM-PHC/PHC SIMLITOLA MPHC 1 
99 Goalpara Mornoi AAM-PHC/PHC MORNOI BPHC 1 

100 Goalpara Agia AAM-PHC/PHC KHARMUJA MPHC 1 
101 Goalpara Agia AAM-PHC/PHC AGIA BPHC 1 
102 Goalpara Agia AAM-PHC/PHC BAGUAN SD 1 
103 Goalpara Agia AAM-PHC/PHC JOYPUR MPHC 1 

104 Golaghat Bokakhat Sub District 
Hospital Bokakhat SDCH 1 

105 Golaghat   Jt. DHS Office Joint Director of Health 1 
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106 Golaghat Golaghat 
Urban District Hospital Kushal Konwar Civil Hospital 2 

107 Golaghat Missamora Community 
Health Centre DERGAON CHC 1 

108 Golaghat Sarupathar Community 
Health Centre Sarupathar CHC 1 

109 Golaghat Sarupathar AAM-PHC/PHC Borpathar MPHC 1 

110 Hailakandi   Jt. DHS Office Joint Director of Health 
Services 1 

111 Hailakandi Hailakandi 
Urban District Hospital S.K.Roy Civil Hospital 2 

112 Hailakandi Lala Community 
Health Centre Lala CHC 1 

113 Hailakandi Algapur Community 
Health Centre Algapur Model Hospital 1 

114 Hailakandi Katlicherra AAM-PHC/PHC Katlicherra PHC 1 
115 Hailakandi Kalinagar AAM-PHC/PHC Kalinagar PHC 1 

116 Hojai   Jt. DHS Office Joint Director of Health 
Services 1 

117 Hojai Lanka  District Hospital Hojai Civil Hospital 2 

118 Hojai Kathiatoli 
(part) 

Community 
Health Centre Doboka CHC 1 

119 Hojai Jugijan Community 
Health Centre Hojai FRU 1 

120 Hojai Jugijan Community 
Health Centre Nilbagan MG Model Hospital 1 

121 Hojai Jugijan Community 
Health Centre Jugijan MG Model Hospital 1 

122 Hojai Lanka  AAM-PHC/PHC Lanka PHC 1 
123 Hojai Jugijan AAM-PHC/PHC Dighaljar SD 1 

124 Hojai Kathiatoli 
(part) AAM-PHC/PHC Jamunamukh MPHC 1 

125 Hojai Lanka  AAM-PHC/PHC Kaki MPHC 1 

126 Jorhat Titabor  Sub District 
Hospital Titabar SDCH 1 

127 Jorhat Jorhat 
Urban Medical College Jorhat Medical College & 

Hospital 2 

128 Jorhat   Jt. DHS Office Joint Director of Health 
Services 1 

129 Jorhat Kakojan  Community 
Health Centre Teok FRU 1 

130 Jorhat Baghchung  AAM-PHC/PHC Mariani MPHC 1 
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131 Kamrup Rangia  Sub District 
Hospital Rangia SDCH 1 

132 Kamrup   Jt. DHS Office Joint Director of Health 
Services 1 

133 Kamrup District HQ District Hospital TRB CH 2 

134 Kamrup Nagarbera  Community 
Health Centre Sontoli CHC 1 

135 Kamrup Chaygaon  Community 
Health Centre Goroimari CHC 1 

136 Kamrup Hajo  Community 
Health Centre Hajo CHC 1 

137 Kamrup Kamalpur  Community 
Health Centre Kamalpur Model Hospital 1 

138 Kamrup Sualkuchi  Community 
Health Centre Sualkuchi CHC 1 

139 Kamrup Nagarbera  AAM-PHC/PHC Nagarbera BPHC 1 

140 Kamrup 
Metro 

Kamrup_M 
Urban Medical College GMCH 2 

141 Kamrup 
Metro WEST ZONE  Medical College AYURBEDIC COLLEGE 1 

142 Kamrup 
Metro   Jt. DHS Office Joint Director of Health 

Services 1 

143 Kamrup 
Metro SONAPUR  District Hospital Sonapur District Hospital 2 

144 Karbi 
Anglong 

Karbi 
Anglong 
Urban 

Medical College Diphu Medical College & 
Hospital 2 

145 Karbi 
Anglong   Jt. DHS Office Joint Director of Health 

Services 1 

146 Karbi 
Anglong Bokajan  Community 

Health Centre Bokajan CHC 1 

147 Karbi 
Anglong Howraghat  Community 

Health Centre Bokolia CHC 1 

148 Karbi 
Anglong Howraghat  Community 

Health Centre Howraghat CHC 1 

149 Karbi 
Anglong Howraghat  Community 

Health Centre Dentaghat CHC 1 

150 Karbi 
Anglong Howraghat  AAM-PHC/PHC DOKMOKA MPHC 1 

151 Karbi 
Anglong Manja  AAM-PHC/PHC Dhansiri MPHC 1 

152 Karimganj   Jt. DHS Office Joint Director of Health 
Services 1 
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153 Karimganj Karimganj 
Urban District Hospital Karimganj Civil Hospital 2 

154 Karimganj Patharkandi  Community 
Health Centre Patherkandi CHC 1 

155 Karimganj Patharkandi  Community 
Health Centre 

Baroigram MG Model 
Hospital 1 

156 Karimganj Girishganj  Community 
Health Centre 

Girishganj MG Model 
Hospital 1 

157 Karimganj Kachuadam  Community 
Health Centre Srigouri CHC 1 

158 Karimganj Nilambazar  AAM-PHC/PHC Nilambazar PHC 1 
159 Karimganj Nilambazar  AAM-PHC/PHC Kaliganj MPHC 1 
160 Karimganj Patharkandi  AAM-PHC/PHC Bazaricherra SHC 1 

161 Karimganj Ramkrishna 
Nagar  AAM-PHC/PHC R.K. NAGAR PHC 1 

162 Karimganj Ramkrishna 
Nagar  AAM-PHC/PHC Chorgola MPHC 1 

163 Karimganj Nilambazar  AAM-PHC/PHC Monosangan SD 1 
164 Karimganj Girishganj  AAM-PHC/PHC Latu MPHC 1 

165 Karimganj Ramkrishna 
Nagar  AAM-PHC/PHC CHERAGI PHC 1 

166 Karimganj Kachuadam  AAM-PHC/PHC Bhanga SD 1 
167 Karimganj Kachuadam  AAM-PHC/PHC Badarpur SHC 1 

168 Kokrajhar Balajan  Medical College Kokrajhar Medical College & 
Hospital 2 

169 Kokrajhar   Jt. DHS Office Joint Director of Health 
Services 1 

170 Kokrajhar Dotoma  Community 
Health Centre Dotma CHC 1 

171 Kokrajhar Kachugaon  Community 
Health Centre Kachugaon CHC 1 

172 Kokrajhar Gossaigaon  AAM-PHC/PHC Gossaigaon PHC 1 

173 Lakhimpur Dhakuakhan
a  

Sub District 
Hospital Dhakuakhana SDCH 1 

174 Lakhimpur Lakhimpur 
Urban Medical College Lakhimpur Medical College 

& Hospital 2 

175 Lakhimpur   Jt. DHS Office Joint Director of Health 
Services 1 

176 Lakhimpur Bihpuria  Community 
Health Centre Laluk Model Hospital 1 

177 Lakhimpur Nawboicha  Community 
Health Centre Nawboicha CHC 1 
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178 Lakhimpur Bihpuria  Community 
Health Centre Bihpuria CHC 1 

179 Lakhimpur Dhalpur  Community 
Health Centre Dhalpur CHC 1 

180 Majuli   Jt. DHS Office Joint Director of Health 
Services 1 

181 Majuli Kamalabari  District Hospital SRI SRI PITAMBARDEV 
GOSWAMI 2 

182 Marigaon   Jt. DHS Office Joint Director of Health 
Services 1 

183 Marigaon Marigaon 
Urban District Hospital STHG Civil Hospital 2 

184 Marigaon Laharighat  Community 
Health Centre Moirabari CHC/FRU 1 

185 Marigaon Laharighat  Community 
Health Centre 

Laharighat BPHC/Model 
Hospital 1 

186 Marigaon Jhargaon  Community 
Health Centre 

Nakhola SHC / Model 
Hospital 1 

187 Marigaon Jhargaon  AAM-PHC/PHC Jhargaon PHC 1 
188 Marigaon Bhurbandha  AAM-PHC/PHC Garmari SD 1 
189 Marigaon Jhargaon  AAM-PHC/PHC Loonemati SD 1 

190 Nagaon Jakhalaband
ha  

Sub District 
Hospital Jakhalabandha SDCH 1 

191 Nagaon Nagaon 
Urban Medical College Nagaon Medical College & 

Hospital 2 

192 Nagaon   Jt. DHS Office Joint Director of Health 
Services 1 

193 Nagaon Samaguri  Community 
Health Centre Kawaimari FRU 1 

194 Nagaon Samaguri  Community 
Health Centre Rupohi Model Hospital 1 

195 Nagaon Kathiatoli  Community 
Health Centre Kampur FRU 1 

196 Nagaon Dhing  Community 
Health Centre Dhing BPHC/FRU 1 

197 Nagaon Kathiatoli  Community 
Health Centre Kachua Model Hospital 1 

198 Nagaon Dagaon  AAM-PHC/PHC Dagaon BPHC 1 

199 Nagaon Buragohaith
an  AAM-PHC/PHC Sillongoni PHC AAM 1 

200 Nagaon Samaguri  AAM-PHC/PHC Samaguri BPHC 1 
201 Nagaon Singimari  AAM-PHC/PHC Singimari PHC 1 
202 Nagaon Kathiatoli  AAM-PHC/PHC Kathiatoli PHC 1 
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203 Nagaon Barapujia  AAM-PHC/PHC Raha SHC 1 
204 Nagaon Simonabasti  AAM-PHC/PHC Simonabasti BPHC 1 
205 Nagaon Singimari  AAM-PHC/PHC Tarabari MPHC 1 
206 Nagaon Samaguri  AAM-PHC/PHC Puranigudam SD 1 
207 Nagaon Barapujia  AAM-PHC/PHC Amsoi SD 1 

208 Nalbari Mukalmua  Sub District 
Hospital Mukalmua SDCH 1 

209 Nalbari Nalbari 
Urban Medical College Nalbari Medical Colleage & 

Hospital 2 

210 Nalbari   Jt. DHS Office Joint Director of Health 
Services 1 

211 Nalbari Mukalmua  AAM-PHC/PHC Kurihamari MPHC 1 

212 Sivasagar Geleky  Sub District 
Hospital 

KSHS Nazira SDH 
Ligiripukhuri 1 

213 Sivasagar   Jt. DHS Office Joint Director of Health 
Services 1 

214 Sivasagar Sivasagar 
Urban District Hospital Sivasagar Civil Hospital 2 

215 Sivasagar Dimow  Community 
Health Centre Demow Model Hospital 1 

216 Sonitpur Bihaguri  Medical College Tezpur Medical College & 
Hospital 2 

217 Sonitpur   Jt. DHS Office Joint Director of Health 
Services 1 

218 Sonitpur Sonitpur 
Urban District Hospital Kanaklata Civil Hospital 2 

219 Sonitpur Dhekiajuli  Community 
Health Centre Dhekiajuli CHC 1 

220 Sonitpur North 
Jamuguri  

Community 
Health Centre North Jamuguri CHC 1 

221 Sonitpur Rangapara  AAM-PHC/PHC Rangapara PHC 1 
222 Sonitpur Dhekiajuli  AAM-PHC/PHC Garubandha SD 1 
223 Sonitpur Balipara  AAM-PHC/PHC Balipara PHC 1 

224 
South 
Salmara 
Mancachar 

  Jt. DHS Office Joint Director of Health 
Services 1 

225 
South 
Salmara 
Mancachar 

Gazarikandi  District Hospital District Hospital, 
Hatsingimari 2 

226 
South 
Salmara 
Mancachar 

Gazarikandi  Community 
Health Centre Mankachar CHC 1 
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227 
South 
Salmara 
Mancachar 

Gazarikandi  AAM-PHC/PHC Gazarikandi BPHC 1 

228 
South 
Salmara 
Mancachar 

Gazarikandi  AAM-PHC/PHC Baghapara 1 

229 
South 
Salmara 
Mancachar 

Gazarikandi  AAM-PHC/PHC Sadullabari SHC 1 

230 Tinsukia Tinsukia 
Urban Medical College Tinsukia Medical College & 

Hospital 2 

231 Tinsukia   Jt. DHS Office Joint Director of Health 
Services 1 

232 Tinsukia Kakopathar  Community 
Health Centre Doomdooma FRU 1 

233 Tinsukia Ketetong  Community 
Health Centre Margherita FRU 1 

234 Tinsukia Ketetong  Community 
Health Centre Digboi CHC 1 

235 Tinsukia Kakopathar  Community 
Health Centre Dangori CHC 1 

236 Tinsukia Ketetong  AAM-PHC/PHC Jagun MPHC 1 
237 Tinsukia Kakopathar  AAM-PHC/PHC Kakopathar BPHC 1 
238 Tinsukia Ketetong  AAM-PHC/PHC Pangree MPHC 1 

239 Udalguri   Jt. DHS Office Joint Director of Health 
Services 1 

240 Udalguri Udalguri  District Hospital Udalguri Civil Hospital 2 

241 Udalguri Orang  Community 
Health Centre ROWTA MODEL HOSPITAL 1 

242 Udalguri Orang  Community 
Health Centre ORANG CHC 1 

243 Udalguri Udalguri  Community 
Health Centre TANGLA CHC 1 

244 Udalguri Udalguri  AAM-PHC/PHC Bhakatpara SD 1 

245 West Karbi 
Anglong   Jt. DHS Office Joint Director of Health 

Services 1 

246 West Karbi 
Anglong 

Donkamoka
m  

Community 
Health Centre Kheroni Model Hospital 1 

247 West Karbi 
Anglong 

Donkamoka
m  

Community 
Health Centre Donkamokam CHC 1 
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	Tender_Notice
	Tender_Document
	1. INSTRUCTIONS TO BIDDERS
	A. Introduction
	Assam Medical Services Corporation (AMSCL) was incorporated under the Companies Act 2013 on 22nd June, 2016. The primary objective of AMSCL is to act as the central procurement agency for procurement of essential drugs, surgical, consumables & equipme...
	B. Objective
	Assam Medical Services Corporation intends to engage a suitable Service Provider (Agency) for Implementation of Child Aadhaar Generation System in Different Health Institutions in the State of Assam for a period of One (1) Year (mutually extendable by...
	C. General Instructions
	i. The bidders are instructed to read the complete bid document beforehand carefully and then prepare and submit the bid in advance to avoid any bottlenecks, whatsoever, in the last minute of submission.
	ii. It is expected from all bidders that they will ensure that documents to be used in bid submission are processed through reliable and responsible person/official. The person/official who shall be authorized by the bidder to submit the bid using the...
	iii. Bidders not fulfilling the eligibility criteria as set out in the bid document should abstain from participating in the bidding process, as their bid shall be rejected and not considered for further evaluation.
	iv. Prospective bidders are requested to submit their suggestions and queries, if any, for clarifications, with respect to any matter covered in the tender document, in writing or by e-mail at least two days prior to the scheduled date of pre-bid meet...
	v. The tender documents shall only be available online, which can be downloaded from the official website: https://assamtenders.gov.in/.
	vi. Earnest Money Deposit amount as specified in the relevant clause of the tender Document should be submitted along with the tender. Non-submission of EMD shall amount to rejection of bid.
	vii. At any time prior to the date of submission of tender, the Tender Inviting Authority may, for any reason, whether on its own initiative or in response to a clarification requested by a prospective bidder, modify the tender Document by issuing a c...
	viii. Interested eligible bidders may obtain further information from the office of the Tender Inviting Authority.
	ix. The Technical Bid should be uploaded on the official website- https://assamtenders.gov.in.
	x. This tender will be governed by Assam Public Procurement Act, 2017 & Assam Public Procurement Rules, 2020.
	D. Earnest Money Deposit (EMD)
	i. EMD shall be @ Rs.6,00,000/- (Rupees Six Lakhs only). Without minimum EMD, a bid will not be considered at all. STARTUPS registered in Assam and has obtained My Assam STARTUP ID (MASI) only will get 50% exemption from payment of Earnest Money.
	ii. Online Payment Procedure as follows:
	a) A Bidder shall login to https://assamtenders.gov.in using his/her login ID and password.
	b) Bidder shall initiate payment of pre-defined tender Processing Fees / Bid Security/ EMD for that tender by selecting "Pay Online” option and choose payment option as SBI Bank.
	c) After accepting the Terms & conditions, system will redirect to State Bank Multi Option Payment System (SBMOPS) to choose mode of online payment from either Internet Banking or NEFT/RTGS.
	i. Internet banking from any Banks listed at (SBMopS):
	Step l: After selecting the desired Bank for online fund transfer under Net Banking section at SBMOPS on e-Procurement portal, bidder shall be redirected to the login page of the selected Bank to complete the payment procedure.
	Step 2: Bidder shall receive a confirmation message regarding success/failure of the transaction.
	Step 3: If the transaction is successful, system will allow that bidder to submit his/her bid.
	Step 4: If the transaction is failure, the bidder shall have to try again for payment from Step 1.
	ii. NEFT/RTGS in case of offline payment from any Bank:
	Step l : After selecting the NEFT/RTGS option under other payment Mode section at SBMOPS on e-Procurement portal, the bidder shall get NEFT/RTGS form with beneficiary details.
	Step 2 : Bidder has to transfer fund according to the information available in the system generated NEFT/RTGS form under his/her login against any particular RFP. Transfer of fund to any other account details will not be considered.
	Step 3 : Once payment is made, the bidder should go back to e-Procurement portal (https://assamtenders.gov.in) after sufficient time (generally 4 hours after actual transaction) to reflect the NEFT/RTGS information from the issuer Bank to e-procuremen...
	Step 4: If verification is successful, the system will provide confirmation and allow to submit the bid.
	Step 5: If the payment verification is unsuccessful even after sufficient time has elapsed, it indicates that the transaction has failed in which case the amount will be returned to the source account from where it was debited.
	iii. Any Bid submitted without sufficient EMD amount will be summarily rejected. The EMD will be forfeited, if a bidder withdraws its bid after last time and date fixed for receiving bids or in case of a successful bidder, if the bidder fails within s...
	E. Bid Validity
	i. Bids shall remain valid for acceptance for a period of 180 days after opening. Bids with shorter validity shall be rejected. Tender Inviting Authority may solicit bidders’ consent for an extension of validity period. A bidder may refuse extension r...
	2. ELIGIBILITY CRITERIA
	A. Constitution of the Bidder
	i. Bidder shall an entity registered under relevant law in India.
	B. Turnover Criterion
	i. Average Annual Turnover of the bidder in the last three financial years 2021-22, 2022-23 & 2023-24 shall not be less than Rs 3.00 Cr. & the average annual turnover certificate should be certified by CA with UDIN.
	ii. Explanatory Note: In case of merger/amalgamation/transfer of business/transfer of assets etc. of a bidding firm affects the bid condition relating to Turnover in preceding years, the eligibility of a bidder in this regard shall be ascertained by t...
	C. Work Experience
	i. Bidder should have at least minimum 3 years of work experience in Implementation of Aadhaar Generation System in public sector including Government / Semi-Government Agencies, Public Sector Undertakings, Urban Local Bodies, Public Listed Company etc.
	ii. Bidder should have successfully executed at least 1 (One) similar contract in each year during last three financial years for Implementation of Aadhaar Generation System to any client in public sector including Government / Semi-Government Agencie...
	iii. If a single contract is extended or continued for two years, experience will be considered as 2 years. Similarly, if a single contract is extended or continued for three years, experience will be considered as 3 years.
	D. Debarment and Blacklisting
	i. Bidder is not eligible to participate for bidding which is blacklisted or debarred by any State/UT Government /Central Government / other Govt. Procurement Agencies
	E. Registration
	i. The Bidder should have registration with appropriate authorities as required for running a Transport Service, including Income Tax and GST Authorities.
	3. PREPARATION AND SUBMISSION OF BID
	A. Techno-commercial Bid
	i. Bidders are required to submit online bid through e-Tender portal https://assamtenders.gov.in.
	ii. Without EMD, a bid will not be considered at all. In case of EMD, Online Payment Procedure is to be followed as mentioned above.
	iii. Documentary evidence regarding constitution of the bidding firm such as Certificate of Incorporation, Memorandum& Articles of Association, Partnership Deed etc. with details like Name, Address, Telephone Number, Fax Number, E-mail Address of the ...
	iv. Attested photocopy of Copy of the Contract (at least 1 (One) similar contract in each year) for Implementation of Aadhaar Generation System in last three financial years in public sector including Government / Semi-Government Agencies, Public Sect...
	v. Attested photocopy Power of Attorney, Resolution of Board, etc., authorizing an officer of the bidding firm to submit the bid on their behalf should be enclosed along with the Bid. Such power of attorney holder is only authorized to sign and submit...
	vi. Authorization Letter nominating an officer of the Bidder to transact the business with AMSCL, ASSAM, if the officer is different from the above Para, shall also be enclosed.
	vii. Undertaking in the form at Annexure- I, Annexure- II & Annexure- III.
	viii. Annual Turnover Certificate in last 3 (three) financial years i.e., 2021-22, 2022-23 & 2023-24 in the format as given in Annexure-IV and duly certified by the Auditor/Chartered Accountant. Attested copies of audited “Profit & Loss Statement” and...
	ix. Copy of the GST Registration Certificate and PAN Card shall be submitted along with the bid to you.
	x. Undertaking on fraud and corruption in the format at Annexure-VI.
	xi. The tender document serially numbered sealed and signed by the Bidder or by duly authorized power of attorney holder in all pages with office seal.
	xii. A Checklist (Annexure-VII) for the list of documents enclosed with their page number. The documents should be serially arranged as per this Annexure-VII and should be securely tied or bound.
	4. SCOPE OF WORK AND SERVICE TO BE PROVIDED
	5. PRICE BID
	6. EVALUATION, SELECTION & ACCEPTANCE OF RFP
	A. Bid Opening
	i. Procuring Entity will open all the bids received online within due date of submission as mentioned in the NIB or as extended by the TIA.
	ii. All bidders (or their authorized representatives) are entitled to be present on the date and time of opening of Bid submitted by them.
	B. Technical Evaluation.
	C. Financial Evaluation.
	i. Price Bids of technically qualified bidders will be opened for those who secure minimum qualifying marks.
	ii. The lowest evaluated financial quote will be given the maximum financial score (FS) of 100 (One Hundred) points. The financial scores (FS) of the other Financial Proposals will be computed as per the formula: FS = (Lowest financial rate quoted/ Fi...
	iii. The final evaluation will be as follows:
	Model Final Evaluation (for illustration only)
	Contract will be awarded to the H1 Bidder (Securing highest marks) based on QCBS norms.
	iv. The Contract will be awarded to the Bidder scoring highest Final Score.
	v. In the event of Final Score of two or more bidders are tied, then the bidder scoring more in the technical evaluation will be awarded the contract.
	D. Right to Reject RFP
	i. Tender Inviting Authority reserves the right to accept the tender or to reject the tender at any point of time without assigning any reason.
	E. Conditional Bid
	i. Conditions like; “SUBJECT   TO   AVAILABILITY” etc., will not be entertained under any circumstances and the Bids of those who have given such conditions shall be treated as incomplete and accordingly the Bid will be rejected.
	7. TERMS & CONDITIONS
	A. General Issues of the Contract
	i. The service agreement with the Service Provider shall be for a period of 1 year from the date of signing of the contract except in case of premature termination of the contract on the ground of non-performance, inadequate performance or otherwise.
	ii. AMSCL/Client may extend the contract period for a period of another one (1) year beyond the original contract period subject to the consent of the Service Provider with similar terms and conditions, if required, without any cost implication.
	iii. The Agency will be abided by the details furnished by it along with the proposal or at a subsequent stage. In case, any of such documents furnished or declaration made by the Agency is found to be false at a later stage, it would be deemed to be ...
	iv. AMSCL/Client reserves the right to terminate the Contract at any time before its expiry (premature termination) if the service is found to be unsatisfactory in the manner as specified in the termination clause.
	v. The Client/AMSCL shall not be responsible for any financial loss or any injury to any person deployed by the Agency in the course of their performing the functions/duties, or for payment towards any compensation.
	B. Payment, Penalty and Dispute Resolution
	i. No advanced payment will be made to the successful Service Provider.
	ii. Bill in triplicate to be submitted on quarterly basis.
	iii. Payment will be made on quarterly basis after deducting penalty, if any.
	iv. Payment will be released based on the operator wise report of generated Aadhar shared by UADAI verified by NHM/ DHS.
	v. There may be 2/3 months delay in payment as the process for payment will be initiated after receipt of detailed report from UADAI.
	vi. The Client/ AMSCL reserves the right to withdraw or relax any of the terms and condition mentioned above so as to overcome the problem encountered at a later stage.
	vii. In the event of any dispute arising in the interpretation of the clauses of the contract effort shall be made to resolve through mutual discussion/consultation between the Management and the Agency.
	viii. All legal disputes arising under this contract between the parties will be subjected to resolve under jurisdiction of Guwahati Court or High Court of Assam.
	C. Termination
	i. The contract can be terminated at any point of time prior to its completion by either of the parties with 60 days of notice period without assigning any reason thereof.
	ii. The Client may, by a notice in writing suspend the agreement if the service provider fails to perform any of his obligations including carrying out the services, provided that such notice of suspension:
	a. Shall specify the nature of failure, and
	b. Shall request remedy of such failure within a period not exceeding 15 days after the receipt of such notice.
	iii. The Authority after giving 60 days’ clear notice in writing expressing the intension of termination by stating the ground/grounds on the happening of any of the events (a) to (b), may terminate the agreement after giving reasonable opportunity of...
	a. If the service provider do not remedy a failure in the performance of his obligations within 15 days of receipt of notice or within such further period as the Government have subsequently approve in writing.
	b. If the service provider becomes insolvent or bankrupt.
	c. If, as a result of force majeure, service provider is unable to perform a material portion of the services for a period of not less than 60 days: or
	d. If, in the judgment of the Government, the service provider is engaged in corrupt or fraudulent practices in competing for or in implementation of the project.
	D. Debarment/Blacklisting for failure in execution of the Contract
	i. In case of non-execution /non-performance of contract, AMSCL may debar/ blacklist the Service Provider for a period 3 years.
	E. Non-communication of Blacklisting or Debarment
	i. In case the Firm is black listed/debarred/banned after submission of bid document, it should inform AMSCL within 15 days of blacklisting/debarring/banning. If the blacklisted/debarred / banned firm does not inform AMSCL within stipulated time, a pe...
	F. Agreement
	The successful bidder shall execute an agreement with Director of Health Services (DHS) on a non-judicial stamp paper of the value of Rs 100 (stamp duty to be paid by the bidder) within 15 days from the date of the intimation from Tender Inviting Auth...
	G. Security Deposit
	i. The agency within 15 working days from date of receipt of the LOI shall submit Security Deposit of Rs 15.00 lakh in the form of either:
	a) irrevocable Bank Guarantee from any Indian Schedule Bank in favour of “ASSAM MEDICAL SERVICES CORPORATION LTD”. Bank Guarantee confirmation to be sent through SFMS to HDFC Bank (IFSC: HDFC0000264, Currency Chest Building, Subham Buildwell Compound,...
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