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OFFICE OF THE MANAGING DIRECTOR

ASSAM MEDICAL SERVICES CORPORATION LIMITED
Central Drug Ware House Campus, Patherquery, Narengi, Guwahati, Assam-781026
Email id: md-amscl@assam.gov.in

No. 667901

From: General Manager
(Procurement, QC, IT & Logistics)
Assam Medical Services Corporation Limited.

To: Healers Lab
Avanbai Mansions, 3, Vidhan Sabha Marg, Lucknow-226001, U.P.

Sub: - Product Debarment notice due to quality failure of three batches of Telmisartan Tablets 40 mg
Manufactured by M/s Healers Lab-reg

Ref:

1. Govt. Analyst RDTL, Guwahati Test report (in FORM -13) vide no. GUW/LS/2024-25/348 Date:
12.06.2025.

2. Govt. Analyst RDTL, Guwahati Test report (in FORM -13) vide no. GUW/LS/2025-26/333 Date:
10.06.2025.

3. Govt. Analyst RDTL, Guwahati Test report (in FORM -13) vide no. GUW/LS/2025-26/460 Date:
09.07.2025.

4. Govt. Analyst RDTL, Guwahati Test report (in FORM -13) vide no. GUW/LS/2025-26/477 Date:
14.07.2025.

5. Govt. Analyst RDTL, Guwahati Test report (in FORM -13) vide no. GUW/LS/2025-26/478 Date:

15.07.2025.

Purchase Order no.-E-400341/NGC/2020102387133 Date: 20.12.2024.

Tender no.- NHM-43018/211/2022-PROC/AMSCL/ECF:255581/150953 DATE: 09.02.2023.

Letter no. 1/1174698/2025 dated 23/07/2025.

© N

Sir/Madam,

With reference to the above, AMSCL previously notified M/s Healers Lab regarding the
declaration of Telmisartan Tablets 40 mg (Batch NosTLL-503, TLL-504 and TLL-507) as Not of
Standard Quality (NSQ) by the Government Analyst, RDTL, Guwahati. A show cause notice was also
issued on 23/07/2025 regarding the debarment of this product due to the quality failure of these
batches.

Further, two additional batches of Telmisartan Tablets 40 mg (Batch Nos. TLL-505 and TLL-510) have
also been declared NSQ by the same authority. Consequently, a total of five batches of this product
have been identified as Not of Standard Quality by the Government Laboratory.

Telmisartan Tablets 40 mg is an essential drug for patients receiving treatment in government health
institutions. The failure of three batches to meet quality standards violates the tender clause Pt Q,
"Penalty/Debarment in Case of Quality Failure,” which mandates product debarment if three batches
of an item fail quality testing.
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Therefore, in the greater public and patient interest, your company M/S Healers Lab is hereby
debarred from participating in any tender issued by the TIA for Telmisartan Tablets 40 mg for a period
of 3 (Three) years from the issuance of this letter.

Additionally, the following penalties will be imposed as per tender conditions:
o Forfeiture of Performance Security: The entire performance security deposited for this item

will be forfeited and applied toward financial penalties.

¢ Alternative Purchase Clause: This clause will be enforced as stipulated in the tender.

This is for favour information and necessary action.

Your’s Sincerely

1/1250156/2025

Digitally signed by
ANIRBAN TALUKDAR
Date: 16-09-2025

16:17:28
General Manager
(Procurement, QC, IT & Logistics)
Assam Medical Services Corporation Limited.

No. 667901
Copy to the: -
1. P.S. to the Commissioner & Secretary to the Govt of Assam, Health & Family Welfare Dept. for
favor of kind information.
2. Mission Director, NHM, Assam for kind information.
3. Director of Health Services, Assam for information.
4. Drugs Controller of Assam for information and he is requested to check more batches of the
said item and send for necessary analytical testing on priority basis.
5. Assistant Drugs Controller (India), O/o The Assistant Drugs Controller (India), CDSCO Sub-
Zone, Guwahati for information and necessary action.
6. DDSM, i/c DDWH, All Districts/MO i/c CMS, All Medical College Hospital for information and
necessary action.
7. GM/CFO (Finance and Audit), AMSCL. He is requested to initiate all financial penalties as
proposed above.
8. Sr. Manager (IT), AMSCL for uploading the debarment notice in the website.
9. Sr. Manager, Procurement (Drugs) for information and necessary action.
10. Sr. Manager, Supply Chain for information and necessary action.
11. P.S to the Hon’ble Minister, Health & FW for kind information to the hon’ble minister.

E-signed
General Manager
(Procurement, QC, IT & Logistics)
Assam Medical Services Corporation Limited.



